The Blazer OneCard 
NEW STUDENT ID, REFUND CARD and DEBIT CARD


[image: image1.png]VALID

THRU

BLAZER ONECARD





Vincennes University has partnered with Higher One to generate our new student ids and facilitate the delivery of refunds from the University to the students. The Blazer OneCard with the MasterCard logo will provide students with refunding options along with debit card options (if the student chooses). The University will NOT issue refund checks, so you MUST use your card to access the Higher One website and choose an option for receiving any refund due to you.   Provided below are answers to the most frequently asked questions about the Blazer OneCard:

Why do I need a Student ID?  

Vincennes University students are required to have the NEW Student ID.    The student id is required for meal plans, campus events, general identification, access to the student recreation center, library and bookstore purchases.

How do I get my Blazer OneCard?

Each registered VU student will receive a Blazer OneCard from Higher One. Your card will arrive in the mail at your current address which you verified on MyVU  (you must confirm your address to receive the card).
Can you define Higher One, the Blazer OneCard, Easy Refund, and the OneAccount?

1. Higher One: a financial services company that specializes in student ids and refund payment services.

2. Blazer OneCard: the NEW STUDENT ID and the card used to access the Higher One website and to select an option for receiving refunds
    from the University.

3. Easy Refund: a refund method that opens a bank account with Higher One and deposits disbursements into the OneAccount.

4. OneAccount: an FDIC insured bank account offered by Higher One. If the account is opened, then the Blazer OneCard also functions as a   
    Debit card.

How are University refunds delivered to students?

Refunds are delivered to students by the option that they choose when activating the Blazer OneCard: Easy Refund to the OneAccount, ACH transfer to an existing bank account or paper check. NOTE: YOU MUST choose an option for receiving any refund – Vincennes University will no longer be processing checks. The funds are sent from the University to Higher One who then disburses the refunds according to the choice a student has made during the selection process.

How long does it take to receive my refund?

Funds are sent from the University to Higher One who then disburses the refunds according to the choice a student has made. Refunds to be disbursed into the OneAccount are available immediately after processing. Refunds disbursed by ACH transfer (direct deposit) can take 2 to 3 business days for the recipient bank to process and paper checks will be issued from Higher One in 7 to 10 business days.
How will I know when my refund has been processed?

You will receive an e-mail to your MyVU email address when your refund has been processed indicating the option by which you chose to receive your reimbursement. Additionally, you will be able to see details of your OneAccount by accessing your statement on the website or you may 
opt-in to receive a text message directly to your cell phone with mobile alerts.

I am an international student and I have not received a card.

The Blazer OneCard cannot be mailed to an address outside the U.S.   You will pick your card up at the International Student Affairs Office.
What if I have not received my Blazer OneCard? How do I order a replacement card?
You may visit the Higher One website at www.BlazerOneCard.com and use the “Where’s my Card” feature to track your card delivery. The Blazer OneCard is mailed to the current address on file with the university. Please contact the Card Office or the Bursar’s Office if your initial card is sent to the wrong address. Active cardholders can order a replacement card by logging into their account profile. Under the “Profile” tab, select “Card Status” and then follow the prompts to order your new card. A replacement card fee of $20 will be assessed. Active cardholders may also contact the Bursar’s Office or Higher One Customer Service at 1-877-663-5959.

I have misplaced My Card or my card has been stolen – now what???
Log on to BlazerOneCard.com and report it immediately.   If theft is involved, contact VU Police as well. 

Temporary Cards can be obtained on campus from the following locations:    Card services, Student Financial Services, Housing Desk Clerks and Tecumseh Dining Services.    You must order your card replacement on BlazerOneCard.com.
What if I have additional questions?

Answers to other questions will be addressed through online help at www.BlazerOneCard.com/easyhelp. Questions can also be addressed at the Card Office in Media Services or at the Bursar’s Office.
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